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MANAGEMENT SYSTEM  
POLICY

QUALITY 

WE ARE COMMITTED 

to strict compliance with Good
Clinical Practice (GCP), data

protection legal requirements
(LGPD), and all applicable
international and national

regulations, including quality,
environmental, health and safety,

and information security standards.

TO INCORPORATE 

the participation and consultation
of employees, research

participants, suppliers, and clients
in defining strategies and making

business decisions, aiming to
achieve a more participative and
inclusive management approach.

TO CONSIDER 

the needs and expectations of
internal and external clients,

research participants, the
community, and other

stakeholders involved in the
business.

TO PROMOTE

diversity, inclusion, gender equality,
the well-being of employees and
research participants, continuous

professional development, and the
protection of employees’ mental

health; to prevent workplace
accidents; to reduce the

consumption of natural resources;
and to continuously improve its

processes.

TO PREVENT

ethical misconduct during the
conduct of clinical studies; any form
of prejudice or discrimination within

its activities; child or forced labor
within its supply chain; and a toxic

or abusive environment for its
employees.
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ARTHA PESQUISAS CLÍNICAS E CONSULTORIA LTDA is a Contract Research Organization (CRO) and
Research Institute committed to providing Research and Development services for the Cosmetic and
Pharmaceutical industries, in compliance with Ethics, Good Clinical Practice (GCP), the Brazilian
General Data Protection Law (LGPD), and other applicable international and local guidelines. 
Our purpose is to deliver research and development services of high quality, performance, agility,
scientific rigor, and human respect, through close partnership with our clients, employees, and
suppliers, addressing the needs of the clinical research market with innovation and excellence.

To support  our Qual i ty Pol icy ,  ARTHA RESEARCH establ ishes the
fol lowing strategic object ives :

TO ANALYZE 

the risks and opportunities involved
in clinical studies, including those
related to research participants,

ensuring that the benefits always
outweigh the risks to which they
are exposed; to assess hazards

and risks, and to mitigate or
eliminate work-related risks by

analyzing environmental aspects
and impacts.
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